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The following report includes lllume Administrative Support Centre progress & activities from July 1 to
December 31, 2025, main activities for 2026, and a support case analysis.

Support for Existing SHAREit Software Functionality

Responded to and managed 303 support cases from public & post-secondary libraries, including
brokerage support for public Reading Centres. Questions were predominantly related to BVIL
Brokering, NCIP/SSO or automated authentication set-up/configuration, Training Support, SHAREit
Software Issues & Bugs, ILL Request Support, Live Shelf Status/Checks, Patron-initiated ILLs, ISO
Issues/Set-up, Settings Configuration and Holidays/Closures.

[llume Support and the BC ELN Executive Director recently met in-person with the Auto-Graphics
Director of IT to discuss current and desired SHAREit functionality along with BCUC priorities for
upcoming years.

Auto-Graphics Support Tickets:

O

Opened 23 Auto-Graphics (A-G) Helpdesk tickets on a variety of questions or issues related to the
software including Server Migration/Upgrades, NCIP or automated patron authentication, and
SHAREit bugs/issues or new features.

Continue to see a consistent number of tickets related to bug issues or feature feedback by our
member libraries. Member libraries submitted 21 support questions/tickets related to issues with
SHAREit Enhancements/Features or Software Issues & Bugs.

Requested monthly updates on important ongoing issues and feature feedback at vendor meetings
with the Head of A-G Customer Support.

Integration Support:

O

Held a water cooler session for all non-SHAREit sites using alternate software (eg. Relais which is
retiring mid-2026) to discuss current and upcoming integrations, updates from BC ELN, vendor
updates from Auto-Graphics & OCLC, and current workflows and upcoming plans for libraries not
using SHAREit as their primary ILL software.

Continued to communicate with Auto-Graphics on upcoming updates to ISO 18626 availability and
OCLC API availability for interested Tipasa and WorldShare libraries.

BC ELN Executive Director and lllume Resource Sharing Manager met in-person with OCLC
representative to discuss integration options for OCLC products such as Tipasa and WorldShare.

Coordinated with other SHAREit consortia, such as the Pennsylvania RAILS consortia, on Alma ISO
integration with SHAREit and created shared documentation (including video demonstrations) for
BC ELN Alma libraries interested in ISO integration.

Requested multiple ISO SHAREit test sites to set-up the University of Victoria (BVIV) and Simon
Fraser University (BVAS) with Alma ISO configuration testing. Configured multiple ISO Alma test
sites and started initial testing with Simon Fraser University (BVAS), including coordination with the
Auto-Graphics Director of IT to investigate ISO logs for Alma integration errors.

Live Shelf Status (LSS):
o Continued to work with the vendor Auto-Graphics to provide feedback on ERTI smart-build changes

impacting live shelf status checks and explore solutions. SHAREit now prioritizes using Z39.50
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targets for automatic lender list builds even if a library only added their target for Search or Live
Shelf Status Checks. When live shelf checks temporarily fail this now cascades into ERTI smart-build
failures for that library as well.

o Successfully tested the new import from spreadsheet option in SHAREit, with Vancouver Island
Regional Library (BNVI), for updating Live Shelf Status locations en masse. This new feature,
requested by BCUC, will allow libraries with thousands of Shelf Locations to more easily activate
and update live availability checking, as previously these locations had to be time-consumingly
manually updated by Illlume Support instead.

o Communicated the important feature changes to Live Shelf Status locations mapping and
promoted this feature to libraries now that it is easier to set-up with lllume Support.

o Communicated an annual assessment and refresh of all live shelf status Locations and Status
mappings with the 25 current live shelf status libraries.

o Assisted multiple libraries, including Fort St. James Public Library (FSJA), Hazelton Public Library
(BHA), Okanagan Regional Library (BKO), Prince George Public Library (BPG), Squamish Public
Library (BSQ), and Vancouver Island Regional Library (BNVI) with Live Shelf Status set-up, mapping
updates, and troubleshooting to resolve firewall/access issues or connection problems.

e Union Databases (UDBs):

o Assisted multiple libraries with trouble-shooting UDB record submissions including Kwantlen
Polytechnic University (BSKC), North Vancouver District Public Library (BNVD), University of Northern
British Columbia (BPGU), and Thompson Rivers University (BKCC).

o Assisted libraries with issues downloading MARC records from the BC Union Catalogue, including
Prince George Public Library (BPG) and Richmond Public Library (BRIZ).

o Coordinated with InterLINK to explore alternative workflows, other than InterLINK Staff brokering
from shared UDB records uploaded to the BC Union Catalogue, for requesting Media for print-
disabled patrons from InterLINK libraries.

e 73950 Support:

o Updated guides and communicated recommendations for live shelf status sites due to recent
changes to live Z39.50 targets being prioritized for ERTI smart-builds, rather than default to using
non-live UDB record holdings.

o Assisted multiple sites with troubleshooting inaccessible Z39.50 servers related to local issues or
firewall access, including Burnaby Public Library (BB) and Port Moody Public Library (BPMP).

o Atotal of 47 public & post-secondary participating & partner libraries have Z-targets activated.

Communications, Training & Marketing

e Enhanced the lllume Support website with new and updated communications. Created and updated 9
guides, 9 FAQs, semi-annual reports and multiple News announcements, such as training sessions and
software updates: https://illumebc.ca/

o Added the new Staff Dashboard Announcement Messaging System feature into our communication
plan, and used this new feature to announce 7 important announcements related to Canada Postal job
action, scheduled and emergency SHAREit software or server updates, and lllume Support holiday
closures.

e Updated guides with changes related to existing features, such as ERTI Smart-builds lender list load
leveling, Desktop Document Delivery, Statistics, Patron Authentication, Lender Pending Days to Reply
Calculations, and OpenliLL article requesting with SHAREit, and communicated as appropriate.
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e Communicated ongoing and resolved bugs/issues with the SHAREit V6 software and maintained a V6
Migration Known Bugs or Issues page: https://illumebc.ca/v6-known-bugs-or-issues

e Training (Individual & Group):

o Provided multiple training sessions via webinar, email or telephone on a wide-variety of topics
including Z39.50 Searching, Search Customization, Union Databases, PI-ILL & Simplified Patron
Forms, Document/Desktop Delivery and OpenlLL, Search Target Resources, Staff Automatic
Approval and Borrower Workflow, NCIP, new Staff & Admin training, and more.

o Provided workflow tips and best practices to Public, InterLINK and Post-secondary libraries on how
to manage temporary, full, or partial closures related to the Canada Postal service labour action.
Libraries were also provided with recommendations and assistance re-opening after the strike
action ended.

o Provided multiple sessions with Library Systems/IT Teams, including Capilano University (BVAC),
Surrey Public Library (BSUR), and Vancouver Community College (BVAV), interested in improved
set-up and configuration in SHAREit for patron authentication (eg. NCIP or OpenAthens SSO) and
patron-initiated ILLs.

o Provided a group training and demonstration session to Public and Post-secondary libraries on
NCIP authentication and set-up with the assistance of Prince George Public Library (BPG).

o Provided a group training and demonstration session to Post-secondary libraries on OpenlLL and
Desktop Delivery features in SHAREit.

e Attended the 2025 Northwest Interlibrary Loan & Resource Sharing Conference virtually for
professional development on vendor updates, consortia trends, and emerging interlibrary topics such

N u

as “Digital Lending”, “Streamlining Resource Sharing”, “ISO Interoperability”, and “Al in ILL".

o Attended A-G User Group Quarterly meetings to provide BCUC feedback and Enhancement
suggestions to the vendor and other consortia & library systems using SHAREit software.

Optimisations and New SHAREit Features

e Communicated and provided updated FAQs and documentation on new and updated SHAREit features
including Live Shelf Status Mapping, Pass-through Catalogue linking, and the new Staff Dashboard
Announcement/Message system.

e Submitted multiple enhancement & optimization requests, suggested by our member libraries or
Illume Support, for the SHAREit software updates in 2026. Upcoming BCUC suggested enhancements
and improvements include ‘Owned By My Library’ improvements, Statistics improvements, and a
“Duplicate” request feature for staff to quickly & easily create new requests from existing requests.

e  Auto-Graphics Features & Enhancements:

o Provided feedback and suggestions to the vendor on new, existing and in-progress Enhancements &
Features including the new upcoming Request Manager, updated User Admin, Staff Dashboard
Announcement/Messaging system, Statistics & Reports updates, and more.

o Provided feedback to Auto-Graphics on critical changes to the consortial User Admin module, that
removed the ability for Illume Support to easily update site-based user accounts. This removal was
at odds with recent trends of Auto-Graphics to incorporate all consortial administrative tasks into
the consortial admin site rather than via individual site access in order to streamline workflow and
improve cybersecurity. Auto-Graphics restored this functionality at BCUC's request.

e Patron-Initiated ILL Requesting (PI-ILLs):
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o Provided support, training and troubleshooting to multiple libraries interested in activating,
updating or trouble-shooting their Patron-initiated Interlibrary Loans, including Camosun College
(BVIC), College of the Rockies (BCRK), Pender Island Public Library (BPI), Sechelt Public Library (BSE)
and more.

e Patron Authentication (NCIP, SIP2 and SSO):

o Continued to work closely with Prince George Public Library (BPG) to support NCIP including their
successful launch of Patron-initiated requesting with automated patron authentication in Fall 2025.

o Continued testing set-up of Patron Request Limits/Categories with Auto-Graphics and SirsiDynix.
Prince George Public Library (BPG) was able to set-up generic patron request limits (eg. 5
concurrent requests) and block Expired & Blocked ILS patron accounts, while allowing Delinquent
patron accounts to still request ILLs. Further granular patron categories are not currently an option
until additional SirsiDynix updates are available.

o Requested the creation of multiple new BCUC test sites for libraries interested in testing NCIP and
SSO without impacting current live requests or patrons.

e Worked with Auto-Graphics and SFU IT to coordinate necessary updates, upgrades and troubleshooting
of the SHAREit software and servers including an increase in server memory and multiple firewall
updates.

Main Activities for 2026

e Continue and expand the Patron Authentication pilot project for additional NCIP interested libraries,
including coordinating with BC Coop to assist with potentially allowing NCIP integration with Sitka
Evergreen (not yet available).

e Communicate and support libraries using non-SHAREit resource sharing software (eg. Tipasa,
WorldShare or Alma) to ensure that all BC ELN libraries can continue to participate effectively in the
Illume consortia via SHAREit or SHAREit integration. This will include I1SO integration testing and set-up
between interested Ex Libris Alma and Auto-Graphics SHAREit libraries, in order to provide a seamless
interlibrary loan requesting workflow by spring 2026 when OCLC Relais retires.

e Complete an Environmental Scan of interlibrary loan software and solutions to identify opportunities,
trends and strategic directions related to resource sharing in the province, including a review of the
current BC resource sharing landscape. Consult with other Canadian and world-wide consortia on
resource sharing options.
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Support Case Analysis

Support Cases, by Category and Institution Type

Below are the total support cases by category and institution type. Public libraries* are further broken down
into small (serving populations under 40,000) and large (over 40,000 pop.) libraries. The usually larger volume
of cases from Reading Centre (BVIL) brokering has also been pulled out to provide more accurate numbers for
the rest of the province. *Public library questions below included 132 hours of library-specific support time.

Public vs. Post-Secondary Public Library by Size
Post- . Small Large
BVIL Brokering — 83 = S 83
ERTI Smart-build -] 1 - 1 -
Holidays or Closures 7 5 2 =
ILL Request Support 10 5 5 )
1solssues | 10 | 1 : -
Lender Policies 5 3 2 -
Live Shelf Status/Checks 12 5 7 -
Login & Access 2 1 1 )
Network or Server Issues 6 3 3 )
Other Bugs or Errors - - = =
Out-of-Province Requests _ 1 1 = =
Patron-Initiated ILLs 8 4 4 -
Search Resources/Targets _ 1 1 S =
Settings Configuration 8 3 5 =
SHAREit Enhancements/Features | - | 5 2 3 -
SHAREit Software Issues & Bugs “ 8 5 3 =
Statistics Support _ 3 1 2 >
Training Support 16 3 13 >
| nionDatabase | - R : 4 :
| Uxcustomisation | - | 1 -
Z-Target Set-Up & Issues _ 4 = 4 =
Total Support Cases “ 235 46 106 83
By Institution Type By Public Library Size
68, 22% 106; 45%

46; 20%

235, 78%

L

Public M Post-secondary Small large W BVIL
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